gmail

How do I fix "gmail: alert: cannot start: unable to open mutex"?
Hello,

well, this shouldn’t happen at all, but it happens if you empty the queue by just deleting the files in
the /var/gmail/queue directory, anyhow, just recreate the file and you will be fine:

e /etc/init.d/gmail stop (or gmailctl stop)
e touch /var/gmail/queue/lock/sendmutex
e chown gmails:gmail /var/gmail/queue/lock/sendmutex

e /etc/init.d/gmail start (or gmailctl start)

that should do the trick!

Unique solution ID: #1015
Author: n/a
Last update: 2007-12-31 02:04

Pagel/1
© 2026 Daniel Urstoger <daniel@gosi.at> | 18-03-2026 23:26
URL: https://kb.gosi.at/content/21/16/en/how-do-i-fix-gmail-alert-cannot-start-unable-to-open-mutex.html


http://www.tcpdf.org
https://kb.gosi.at/content/21/16/en/how-do-i-fix-qmail-alert-cannot-start-unable-to-open-mutex.html

